
  
The following procedure is for users who have upgraded their devices to iOS7 and 
resolves any Compass Control issues you have encountered since updating to iOS7.  This 
procedure will be necessary for all Compass Control projects with iOS7 devices, going 
forward.   
 
Please note:  
 

• The iOS device and computer running Compass Navigator must be on the same 
network. The network must have an IP address of 192.168.xxx.xxx. 

 
• The only iOS device that should be connected to the network is the one on which 

you want to generate a Device ID. 
 

• You must disable any firewalls/Internet security. 
 

To Generate a Device ID: 
  

1- Update the iOS Compass App to the latest version 

2- Download and install the latest version of Compass Navigator 
3- Create a new project and add iPad/iPod or edit project that is using the iPad(s) in 

question 
4- Go to iPad Properties and click on ID Generator, you will get the “Navigator 

Key” 

 

5- On the iPad go to Registration 
6- Press “Get Device ID” 



 

7- Type in the “Navigator Key” generated in Compass Navigator and press OK 



 

8- The Device ID will show in both iPad and Compass Navigator. 



 

 

 

                 

 


