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Please Note: 
 

This device is designed solely as a matrix converter and is not a scaler.   
 
If upon initial setup, you do not see an image on your display, you probably need to change the output resolution of 
your computer in the display control panel to either: 
 

640X480  60Hz 
1280X720 60Hz 
 

If your computer’s display control panel does not have these output options, you can try installing Powerstrip® free 
shareware software (http://entechtaiwan.com/util/ps.shtm) and changing the “Display Configurations” to one of the 
resolution settings above. 
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